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1. Changes to telephone services. A comprehensive article

describing the plans to replace PSTN with VoIP.
2. Removal of eligible care leavers liability for payment of

council tax.
3. Research Briefing; Disabled facilities grants for home

adaptations. Busy times in the Coalition Office.
4. Carers Wales - Me Time.
5. People Before Process.
6. Help us make a difference

Coronavirus - New Risk
a on Tuesday,
A further 429 new coronavirus cases have been recorded in the
Hywel Dda health board area in today’s figures (Tuesday, August
31), with the last update on Sunday (August 29).
Public Health Wales (PHW) data shows there were 212 new cases in
Carmarthenshire, 149 in Pembrokeshire and 68 in Ceredigion since
the last report.
PHW figures were not updated yesterday, Bank Holiday Monday,
with data on a Monday for a 48 hour period.

Ed. People who are at risk should take due care and
diligence and stay safe and well. Even if you have been
double jabbed this strain of the virus is far more infectious
and it is possible that you can develop symptoms that have
the potential to be life-threatening.

Changes to telephone services
In the next few years, telecoms networks will undergo substantial
changes as the technology is upgraded. The current network,
known as the public switched telephone network (PSTN), will move
over to newer digital technology, known as voice over internet
protocol (VoIP), which carries calls over a broadband connection.
Some phone companies are already moving their landline
customers to the new technology. The transition should be
straightforward for most customers and organisations like Ofcom
will play a role in ensuring that customers experience minimal
disruption and are protected from harm - Ofcom’s rules mean that
phone users must receive equivalent protection, no matter how

their landline is delivered.
However, some customers who have security alarms and telecare
devices or those who only receive landline services may need
additional support when it comes to updating the technology.
Why are these changes being made?
The PSTN system has been in place for decades, uses copper wires
and is dedicated to calling services. In recent years, telecoms
companies have built new networks called internet protocol (IP)
networks which can be used for both landline and broadband
services. Some providers have maintained the two networks, but
others have moved phone calls over to the IP networks – if your
provider has done this, you probably haven’t noticed.
In the next few years, these broadband-based services will become
more common. This is because Openreach has announced that its
wholesale line rental products that use the BT PSTN network will be
withdrawn by 2025, meaning that they will be transferred to IP
networks.
Although eight out of ten households in the UK still have a landline,
Ofcom’s research shows that most people own a mobile phone and
use it for the majority of their calls. Landline calls have halved in
number in the last few years. Most customers also receive
broadband services – only 3% of households have a landline with no
broadband.
The decision to switch phone call services over to broadband
networks is industry-led but will provide clearer call quality for
customers. The way you make phone calls will remain the same.
When will my provider change my phone service?
Different companies have different plans and timetables to make
the changes to their networks. The change to IP networks will take a
number of years to complete and are dependent on the providers’
plans.
All phone services will be moved to IP networks by the end of 2025.
How will the changes affect me?
If you already receive broadband services from your provider, the
changes should not affect you in any way and the switch should be
as straightforward as connecting your existing handset to a
different socket.
All landline customers will eventually need a broadband connection
to receive phone services. It seems that the first stage will be for
most providers to upgrade to the new system on a voluntary basis.
However, towards the end of the migration, some switches will have
to be compulsory.
Ofcom is working with the telecoms industry to ensure that
customers continue to receive reliable phone services and that no
one will be adversely affected by the changes to the networks. They
are also working with third sector organisations, many of which
have raised concerns about how some groups may be affected.
How will this affect older people?
Many older people do not receive broadband services. A high
proportion lives in rural areas not currently covered by broadband
connections and they are often reliant on their landlines.
Telecare equipment may be affected.
There are concerns about vulnerable people in the event of a power
outage. The legislation says that they must be provided with
backup access for an hour if they are registered as vulnerable with
their provider, but the majority of older people are not registered.
It is unclear if the cost of upgrading the system will be passed onto
customers.
There are no plans for a national campaign to let people know that
the changes are happening. The switchover will be carried out by
telecoms companies and there are concerns that some vulnerable
people will fall through the gaps.

For More information:
https://business.bt.com/insights/digital-transformation/ukpstn-switch-off/
https://www.vodafone.co.uk/business/pstn-and-isdn-switchoff
https://www.ispreview.co.uk/index.php/2019/04/swappingto-broadband-voip-from-a-uk-copper-home-phone-line.html

Removal of eligible care leavers liability
for payment of council tax
Care leavers are liable for the payment of council tax where another
person in the household who is not exempt fails to pay their council
tax. We want your views on the proposal to remove this liability.
How to respond.

Disabled facilities grants for home
adaptations. Published Monday, 30
August 2021
This briefing paper provides an overview of Disabled Facilities
Grants (DFGs) for home adaptations and plans to improve how the
system works. It focuses on England but includes details of the
systems in Wales, Northern Ireland and Scotland. Issued by the
House of Commons Library.

Carers Wales - Me Time
'Me Time' is a chance to do something for your own enjoyment.
These online sessions, funded by the Welsh Government, are a
place where you can get involved in a range of activities that you
may not be able to do normally and explore new opportunities. We
will be doing all sorts of things ranging from group viewings of the
great wonders of the world to physical exercise to relaxation and
mindfulness and so much more.
These sessions are all about you and your well-being.
Come along and have some fun, take a break from your daily
routine and share different experiences whilst in the company of
other carers. Find out more here.

People Before Process
Respond to Health and Disability Green Paper
The Government has finally published its long-overdue Health and
Disability Green Paper, seeking views on their proposed changes to
health and disability benefits, including assessments.
Despite the abundance of evidence demonstrating the need for
fundamental reform of these assessments, this Green Paper lacks
ambition and ignores clear failures of the system.
Nearly half of all people in poverty in the United Kingdom are either

disabled themselves or live with someone who is disabled. This has
to change.
Now is our opportunity to tell this Government that tinkering around
the edges is not enough.
We want this Government to make a real and genuine commitment
to working with disabled people, people with health conditions, and
Deaf and Disabled people’s organisations (DDPO’s) to affect true
change.
Have your say – let this Government and your MP know that DWP’s
reforms to health and disability benefits must go further.
The template below is open for you to edit as you wish and if you
have experience of disability benefits assessments, there is space
to add your own personal thoughts and experiences if you would
like to do so.
Here is a link to our consultation guide and Easy Read version.
Write to your MP. Follow this link and scroll down the page to use
the letter template.

Versus Arthritus - Help us make a
difference
Find out how you can get involved to help us raise money for
research into arthritis and musculoskeletal conditions. Find more
information here.

Assessment of Well-being - West Wales
Carmarthenshire Public Services Board is carrying out an
Assessment of Local Well-being
We want to find out about the well-being of local people and
communities, now and in the future. Many things can influence the
well-being of our individuals and communities, such as economic,
social, environmental, and cultural factors.
How to get involved:
Please take part in the regional survey
Please let us know if you would like to take part in other events by
contacting us.
The information you give us will be used, along with other evidence,
to produce our Carmarthenshire Assessment of Local Well-being.
This Assessment will then be used to put together our next
Carmarthenshire Local Well-being Plan for 2023-28. The Plan will
set out our Well-being Objectives and work as Carmarthenshire
Public Services Board to improve the economic, social,
environmental, and cultural well-being of Carmarthenshire.
More information and link to the survey here.
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